Dialogue conference

Design and signage program
for Oslo og Akershus
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09:00 Introduction (Linda Thorsen)

09:15 Ruters signage program (in Norwegian) (Bo Graaner)

09:45 Digital signage (Havard Tunheim)

10:00 Break

10:15 Dynamic purchasing in Norway (in Norwegian) (Benny R.-Johansen)
10:45 Q & A session

11:15 Summary

11:30 Closing
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Our clients
should be
able to live
their lives —
without
. Interference




Prior.to-travel

Increased
complexity and
rate of change

— and customer
expectations
on the rise

After the journey




TID: to make
travels easier
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All the products
the customers will
meet on their

journey

@ Orienteringspunkt

Retning sentrum @ e "
JE—- E !




Al LE® WOe @ "l 8% 09.22 A
— Jernbanetorget c o

foran Oslo S

Plattform@ é\@ ® J t BlsKop GUNNERUS
B i G e

3min 13min 0945 09:55

! Trikkene stopper ikke p& Sportsplassen f...

Smin 14min 0947 0957

10 min 0941 09:57 10:01

Unified and
Plattform @ Vo . comprehensive |
across channels ,

m Kjelsas stasjon and operating
modes




PRV UT FORSTA
for & leere mer A behov

UTFORME
lgsning (MVB)

Bruker-

Konsept { \ innsikt
Hypotese / \}

Drifte,
analysere
og iterere

Produsere
og imple-
mentere

innsikt /

: 5 Prototype
forretningsmal P

<& <&
< <

Iterative design and
implementation
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Long term supplier relationships
High quality products

High consistency within the design
standards and within the products

Signage products on all public
transport stops in the region: 4000
PTS + 50 terminals/stations

4 categories:
Digital

Signs with lights
Signs without lights
Foil-products
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Dynamic purchasing:

e Publish main tender on TED and
Doffin spring 2017

* First step: pre qualifications

e Second step: tenders with
detailed requirements wil be done
periodically, the first one summer
2017

 Wewill ask for references with
pictures in the initial pre
gualifications

* Reference products in the second
step
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