
Design and signage program 
for Oslo og Akershus

Dialogue conference



09:00 Introduction (Linda Thorsen) 
09:15 Ruters signage program (in Norwegian) (Bo Graaner) 
09:45 Digital signage (Håvard Tunheim)
10:00 Break
10:15 Dynamic purchasing in Norway (in Norwegian) (Benny R.-Johansen)    
10:45 Q & A session
11:15 Summary
11:30 Closing



Our clients
should be 
able to live 
their lives –

without
interference



4

Prior to travel During the journey After the journey

Backstage

Increased
complexity and 
rate of change
– and customer

expectations
on the rise
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TID: to make 
travels easier
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Unified and 
comprehensive: 
colors, symbols 
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All the products
the customers will

meet on their
journey
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Unified and 
comprehensive
across channels

and operating 
modes



Hypotese /
innsikt /

forretningsmål

Konsept Bruker-
innsikt

Prototype

Produsere 
og imple-
mentere

Drifte, 
analysere 
og iterere

Iterative design and 
implementation

FORSTÅ
behov

UTFORME
løsning (MVB)

PRØV UT 
for å lære mer

Now!



Our needs: 
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Long term supplier relationships

High quality products

High consistency within the design 
standards and within the products

Signage products on all public
transport stops in the region: 4000 
PTS + 50 terminals/stations

4 categories: 
Digital
Signs with lights
Signs without lights
Foil-products
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Dynamic purchasing: 

• Publish main tender on TED and 
Doffin spring 2017

• First step: pre qualifications
• Second step: tenders with

detailed requirements wil be done 
periodically, the first one summer 
2017

• We will ask for references with
pictures in the initial pre 
qualifications

• Reference products in the second
step



Meet & exceed
expectations

from our
existing and 

future
customers
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