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HOW CAN RUTER MAINTAIN A COST EFFICIENT TVM CHANNEL
WITH A SMALL AND DECLINING SHARE OF THE SALES?

1. WHAT ARE THE KEY DESIGN ISSU T&ADDRESS THIS CHALLENGE?

' =ap
2. WHAT ARE THE KEY OPERATIONAL/LIFE-CYCLE ISSUES TO ADDRESS THIS CHALLENGE?
I

e | . I =

DESIGN PREMISES | O
— —
o NEW AESTHETIC APPROACH WILL-AFFECT THE EQUIPMENT THAT WILL BE IN
STRAIGHT VISUAL CONTACT WITH'USERS.

* LARGE VISUALS AND TOUCH SCREEN TO PROVIDE FURTHER FUNCTIONALITIES

 REDUCE TO MAXIMUM MECHANICAL ELEMENTS

e ELIMINATE CASH PAYMENTS

e LIMITITS USE FOR INDOOR PREMISES

* STRATEGIC LOCATIONS
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HOW CAN SUCH A COST EFFICIENT TV :'f NNEL STILL BE
FLEXIBtE’AND ADAPTABLE, WITHOUT DRI _AING COST UPWARDS?

IMPLEMENTATION OF ONE-STOP SHOP SERVICE CONCEPT

For information, vending, advertising

(B — o
« ONE STOP SHOP SYSTEM, INTEGRATING PAYMENT OPTIONS,
INFORMATION AND ADVERTISING FUNCTIONALITIES

- ABLE TO PROVIDE TICKETS AND SMART CARDS. CAN SOLVE ALL
THE CUSTOMER REQUIR MENTS R

IMPLEMENTATION OF AN OPEN SPACE FOR COSTUMERS
Flexible, adaptable, comfortable

A

- INNOVATIVE SHAPED HARDWARE, PERFORMING A IZE
TOUCH SCREEN, MULFHF

« BUSINESS LOGIC TO BE IMPLEMENTED OUT-OF-THE-MACHI NE

« ADAPTABILITY FOR NEW FUNCTIONALITIES: OPEN OPERATING
SYSTEM
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DESIGN CRITERIA FOR SOFTWARE: THE ONE-STOP SHOP SCREEN

SYSTEM CONCEPTUALIZATION:
1250 mm

ONE STOP SHOP SYSTEM, INTEGRATING
PAYMENT OPTIONS, INFORMATION AND

PLEASETOUCHTOSTART ADVERTISING FU IONALITIES
ABUE TO PROVIDE TICKETS AND SMART

THE E-TVM SOFTWARE

CARDS. CAN SOLVE ALL THE CUSTOMER

P SANRRS wiTH A REQUIREMENTS |

||
MULTIFUNCTIONAL > N
TOUCH SCREEN |
E
o =5 ) el SYSTEM FUNCTIONALITIES:
o
Q]

P
LEASE Toucy TO START - PAYMENT OPTIONS

- STATION INFORMATION

- JOURNEY PLANNER

- PERSONAL ACCOUNT INFORMATION

- PASSENGER INFORMATION

- GENERAL INFORMATION

- ADVERTISING
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OWNERSHIP AND OPERATING MODELS

®
’ VIDEO WALL
ADVERTISING
GENERATING INCOME
HEAD MOUSE Sl WITHOUT TRANSFER OF
. \ RISK
T OWNERSHIP UNDER
DRAG TO FIT' \ ——
YOUR HEIGHT TOOGLE SCREEN .
| BY PRESENCE
ROLLING WAL v
~ MULTIMEDIA ADS}
:
indra

Ruter AS — Supplier conference regarding Ticket Vending Machiness


http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://buzzerg.com/134173-creative-advertising-id-72433.htm&ei=8NQwVZ_VMpetaeLDgOgB&psig=AFQjCNGysQGV2q5X_8xpus48t_urADc-_w&ust=1429349818065221
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://motionsoundpro.com/riyadh-metro-system/&ei=QtYwVdqjBcvUarqCgNgD&psig=AFQjCNHwKu5tElU2GQ2BIfyqL3HkhRnePg&ust=1429350326572372
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://motionsoundpro.com/riyadh-metro-system/&ei=QtYwVdqjBcvUarqCgNgD&psig=AFQjCNHwKu5tElU2GQ2BIfyqL3HkhRnePg&ust=1429350326572372

FUNCTIONALITIES OF THE TOUCH SCREEN

CCTV ACCESS
ADVERTISING MESSAGES PERSONAL ACCOUNT
INFORMATION
PAYMENT OPTIONS
PASSENGER

.1 INFORMATION

JOURNEY PLANNER

STATION INFORMATION
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DETAIL OF SYSTEM FUNCTIONALITIES

|
1
BAR CODE |
SMART CARD
CREDIT CARD

SMART PHO \TE\\ ;

JOURNEY PLANNER |

NETWORK LINES AND STATIONS
RIDE TIME CALCULATION

RIDE COST CALCULATION L\\\

TRAVELER COMPANION ‘
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PASSENGER INFORMATION

SERVICE FREQUENCY INFORMATION
/| DAILY ACTIVITIES
™\, MONTHLY ACTIVITIES

CCTV DISPLAY
PERSONAL CARD

ERSONAL ACCOUNT PERSONAL ACCOUNT

}FORMATlON PERSONAL DATA CHANGES
PERSONAL PICTURES
CUSTOMER CARE
0SLO SCENE
/ IGNEIL\IOEFEQICI\kTION TOURIST INFO

| CITY INFORMATION
ST. \ IR‘FORMATION

{ STATION L‘AYOUT AND ACCESSES

STATION NEIGHBORHOOD
BUS TRANSFER STOPS
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RIYADH METRO EXAMPLE

TOUCH SCREENS AND BOX SHAPED

THAT CAN BE EASILY IMPLEMENTED IN
THE SHORT TERM

Logo, Metal sheet

Tinted glass.
Vinyl, acid-etched or
serigraph pattern

FADWG  oUl  TeEXTUE

Anodized aluminum

RS -
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