
Taxi fare refund form
Complete the items that apply to you. Use block capitals. The form will be read electronically.

Metro            Ferry           Tram            Bus

Route/line no.:                      Time:           Date:

From (stop):

To (stop):

The service failed to stop

The service departed too early

The service was so late that I missed my connection with line/route 

The service was delayed by                          minutes

Comments (This field will only be read if there is uncertainty as to the approval of your refund)

Information on the taxi receipt

Permit no.:       –                   Start time:

I paid out NOK:                             ,          Stop time:

Only the start and stop times printed on the taxi receipt should be entered here.

General information 
Bank account no.:

Name:

Address:

Post code:       Post office:

E-mail:

Signature:

Put the taxi receipt and form in an envelope and send them to 
Ruter As. Postboks 1030 Sentrum, 0104 Oslo. Do not staple or glue the receipt to the form.

(ddmmyy)

If no norwegian account number is entered, or if it is 
incorrect, a surcharge of NOK 15 will be deducted.


